Rural community mental health consumer satisfaction and psychiatric symptoms.
This study examined the impact of therapy on psychiatric symptoms and consumer satisfaction in a rural community mental health center. Utilizing the Brief Symptom Inventory (BSI) and an evaluation of service questionnaire (EOS), designed by the authors, results indicated positive outcomes for both measures (88 subjects). Small but significant correlations were obtained for the BSI and EOS (r's .29 to .59). Implications for future research and treatment are discussed focusing on time of intervention and symptom quality.